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Historical Perspective

= EPA Voluntary Partnership with
Healthcare Began in 1998 as H2E.

m Enlisted some 1,170 partners
representing 6,431 healthcare

facilities as members of H2E.

= Now H2E Is a 501(c)(3) Non-Profit
organization that receives some
funding from EPA.



Objectives

= Background

® |ssues

m Tools and Resources

m Data Collection

m Communication

= Celebrating Successes!
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Environment?

Safety

Liability

Community Relations
Cost Savings

Indoor Air Quality
Environmental Impact
Regulatory Compliance
Mission Statement
Healing Environment
Commitment to Health
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H2E Welcome Packet

Welcome to the Program
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H2E Partners

® In June 17, 2004, the H2E program
had 775 partners representing 2,703
facilities: 846 hospitals, 1,447 clinics,
101 nursing homes and 309 other
types of faclilities.

m Partner Pledge - work to eliminate
mercury and reduce waste, and
prevent pollution.




H2E Partners Continued

= In May 19, 2005, the H2E Program
had 1,020 partners representing 4,333
facilities: 1,123 hospitals, 2,080
clinics, 582 nursing homes and 548
other types of facilities.

m Partner Pledge- work to eliminate
mercury and reduce waste, and
prevent pollution.



H2E Partners Continued

® In of August 1, 2006, the H2E
Program had 1,215 partners
representing 5,649 facilities: 1,381
hospitals, 2,941 clinics, 531 nursing
homes and 796 other types of
facilities.

m Partner Pledge- work to eliminate
mercury and reduce waste, and
prevent pollution.
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H2E Partners for Change

m As of March 29, 2007, the H2E
Program had 1,340 Partners
representing 11,589 health care
facilities including 1,604 hospitals,
3674 clinics, 5,288 nursing homes,
and 1,023 other types of faclilities.
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H2E Champions

In April 2004, H2E had 75 champions and as of May 2005, there
were 97 champions. H2E Champions promote the H2E program
and implement waste reduction activities at their own facilities.

*GPOs such as Novation, Premier and Consorta, and AmeriNet
eState Hospital Associations

e\/endors such as Sodexho, Vanguard and Baxter

eState Pollution Prevention Agencies

«State Nurses Associations

eHealthcare Professional Organizations such as ASHE, AHRMM
and ASHES
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Virginia Hospitals for a Healthy Environment
www.deq.state.va.us/p2/vh2e

* Program Summary & or WHZ2E is Wirginia's voluntary partnership to minimize the environmental impacts of the healthcare industry. WH2E was
VH2ZE Goals developed in support of the national Hospitals for a Healthy Environment program.

« Commitment Pledge to The healthcare industry is a significant waste generator of both solid and toxic wastes. Unbenounced to most of us, the
o Reduce Marcur Equlpmgm, procedures, and medezmgs used_m healthcare facilities can result in Enwmnm_ental releases of mercury, dioxins,
'o Feduce Vaste and a wide range of mhertmfm malerla!s F‘atlems_and hospital workers run the_grealest tisk n_fexpnsure to these elements
— The good news is that reducing these risks is relatively easy - there are alternatives that work just as well, if not better, than
o Reduce ToREY  thgir toxic predecessors!

s VHIE Charter WHZ2E is a voluntary partnership for all ‘irginia healthcare facilities. WH2E partners have made a voluntary cormmitment to

Members begin the process of reducing their ervironmental irmpacts. To join, facilities simply fill out and sign the YH2ZE Comemitrnent
Fledge. For more information about WH2E, see the prograrm Sumrmary and supporting documents of contact The Yirginia
» WHIE Partners DEQ's Torm Giiffin or at 604-698-4545

» National H2E Program

« List of Resources

BENEFITS: state-level recognition, state-specific
resources, vendors, technical assistance and
compliance assistance and can be a forum for
finding local solutions to issues.

Hospital conferences have been held in Georgia,
Florida, South Carolina and now Kentucky.
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Sigagans The H2E Listserv has over 700 participants from the health care
xm sector, technical assistance providers and clinicians

H2E —- Hospitals for A Healthy Environmwent listserwe

[hzZefhZe.talkli=t.com)
Hi,

I am looking for information ohn ah economical, accurate, disposable thermometer that could be

used in place of mercury devices for VEE & isolation patients..... anyone have this info??
Thanks=! ?
Jeannette HZE —-- Hospitals for A Healthy Environmwent Listserwve

[hZelemail.sparklist.com)

I have Z guestions I would like input on.

1) How many tons, of what is considered "Dry Weight," have others consistently pulled out of
their 30 yd compactors.

21 If wou could purchase any compactor out on the market, which one would it he? This
cowpactor would hawve to he hauled from a "tight” loading area.

Thanks for any input I can receiwve on both of the above gquestions
Martha HMeister

HZE -- Hospitals for A Healthy Ervirenment listserve
(h2e@email sparkhst. com)

I'rn looking for feedback on Reuseable Sharps Systems. Looking for possible vendor choices.

Specifically, the Daniels systern from Austrialia.

Pros, Cons, Satisfaction, Dissatisfaction.
Price, Performance, Yalue.
Etc.

Other Systems?

Oiff list:
kulpigimed-dispose.com

http://www.h2e-online.org/programs/list.htm#HowTo 14



e, | Free Monthly Teleconferences

| 2003/4 Teleconference Calendar®
| Jan 10 | Mercury - meeting the MOU Challenge
| Feb 14 | Waste Management Cost Reductions - RMW Reduction
| Mar 14 | Recyoling and Management of Universal Wastes
| Apr 11 | HIP&S - Paper Destruction, Recycling and HIP&A
| May 09 | Practical Tips to Starting or Enhancing your Recycling Programs
| Jun 13 |JCAHO - Using Environmental Programs as Performance Improvement Inbiatives
I Jul 11 | EPP - Low Hanging Fruit and other EPP Success Stories
| Alg 08 | Green Bulldings: Matenals and Maintenance
| Sep 12 | Identifying and Managing Hazardous Pharmaceutical Waste
| Cct 10 | Gresner Cleaners/Disinfectants
| Moy 14 | Murses - the Role of Murses in Implementing Environmental Improvernents
| Dec 12 | HZE Awards — How and Why to Apply
‘ Jatrds ‘ ?ﬂﬂw Recycling — Tips and Tricks to a Comprehensive Recycling Program
| Feb 13 | Waste Minimization - C&D Recycling and Composting
* Click on the title for details about the call.

Check out upcoming calendar at:

http://www.h2e-online.org/events/teleconf/index.cfm
15




'% MERCURY FREE BY 20037

Y
NVIRONMENT™

l. H2E Making Medicine

Mercury Free Awards
www.h2e-online.org/
awards




Prograim

10-15%

r->

Includes 2%
pathological
waste

Hospital Waste (Trash)

85%

Hospital Waste(Trash) M Regulated Medical Waste  Hazardous Waste




... Design materials and systems that promotes and facilitates waste

minimization and segregation
... Understand waste issues

mm Cost/ton

$200,000
$180,000
$160,000
$140,000
$120,000
$100,000
$80,000
$60,000
$40,000
$20,000
$0

AR
Ly

—e— Total Costs
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Implement an Infrastructure
Conducive to Waste
Minimization-

Color coded, strategically
placed and well labeled
containers for:

Solid Waste
Infectious Waste
Hazardous Waste
Recycling
Universal Wastes
Others




.10 Steps to Reducing RMW

Regulated Medical
Waste Reduction

10 Steps to Implamenting 8 Regulated Madical Waste Reduction Plan

e e P L e L g b S e
imphmeming Repulmad dedicl Wies (RATW ) reducion programs, AW isahan the mon expensive
wemte steeam o manags, W hile thes primany objacvive of RMY runapgement is o minimizes the risk
ol s e s s I AT v Fowi iy s s sy bt o RO
Mk el e vk sl reset;

Many hespieals rouinely thnow From 50.70% of their wiens i rhe bichazrdons wisre sersam,
IR & L o ey ol el o 1 viey bt 5o Vol il i) o s Bl ity
eyt Coambrcind el o) s, Eipibabi valkes b o 131 0 st ok coh- ol . el
it el e i i T gt i el Foepstoeranhi eabiieomiasnd- Womageich ks wisthacscadly i
o chscpemme ped by wnte o armere G 10 of their wase siwen, In G, the Cerers for D O casl
() s thar anly 2278 of hespital wasie cruly pevds va be dispessd of as infactious waste.

The eremendeas oppormminies bor oost and s lieme reduaions do nocome from che “gray ares” where
it i dilficuly 10 devermine whether the ivem is “significan b contaminaied” ar noe, Seail should ads the
auestinn whether the woste & poventially infecrioos (see definivion belrw) and should layow whidh
conirer ko theow dhe waste ine ared b, dear bap or i a recpcling coniner., [ aaifis nee clear on
wikiere 1o throw the e then chey should eor on the commerative side and dbispose ol ina ned bag,
The significint oppormmiies fr B ralwcrion come froom eliminaring the coffes cops. paclaging,
paper wowel wasee, el blue wrap ancd pizs boses thar pet e ind To o pet sared in
imyplementiog o Fpulaed Mecical Waste (RATW Reluction Phin, FUZF recoonmends the following

renskEp prooess.

Step 1 Understand Regqulated Medical Waste Definitions

Feview your bxiling's palicies, procalnres ol definiions for RMS haodling and disposal. Ched:
with your stme eepulatory aurheeities 1 muke s oo understnd e specitic rpubirions, Mees with
ponr [nbecion Conrol S @il o efine and chirify your Beiliogs pridelines A siroog parmeship with
Tnbecrion Conwol will help ensure a succestul program. Inclsde EAVW reducrion infommarion and
gl in rour Bleodbarme Fuhogens Fxposure Comrcl Manual,

Froper weere wpreprion & critical, KA, sharps, recpclables and solid seste dhould sach bave separas
coriners thar are charly Laleded and saily accssible, Faradoos chemicak mns be sorsd and manased
awcondine o policies thar conform to RORA rpulaions. Tr sounds simople, b sl mns be properly
wained w0 wmlersraml which wose is placed in which conminer

L D BT P ot Pl it ek i s il Eo e A yE yereira Prver e osns
ther desin? Ane you comainetizing it or ackling selling apenis, chen dispesing of it in red bagst Reenoving
TRl lnd D03 O puae Sl s o o s ol sk st T s beinlls Tt i ot
el P Sl vl e il s Ryt v el Wasiars e B asasinn
] CASEIN pnilelares o vseigh g egusel el i v el vk wih o Tecal P ek e
repulaory wificiak o devermmine pow bess disposal options,

http://www.h2e-online.org/
pubs/tensteps/Rmw10steps.pdf
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Waste Reduction
Chernicalsf P2
Green Purchasing
Green Buildings
Charmpion Tools
Partner Toaols
Cther Tools

Technical
Resources

MNews & Events

'V. (e Morton Antivirus &

Home Page Search HZE Join HZE Contact Us

ToolsfResources

Green Purchasing

HZ2E Home > Tools /Resources > Green Purchasing

Green Cleaners and Other Environmental Service Products

Several state and local governments and other institutions have found that switching to "greener deaners” has improved indoor air
guality, reduced complaints among janitorial staff and saved money.

EPA's EPP Database EIEp

The EPA EPP database is designed for federal purchases, but it can be used just as well for purchasing in general. You can search the
EPP Database by product name, or select an “aisle” to find all products of a certain type. We suggest you browse the the following
aisles to find green cleaner and other environmental service products information:

e Cleaning supplies and equipment (household use) FEE
s Cleaning supplies and equipment (industrial use) EXEY
e Health care products

Cleaning Products Purchasing Decision Wizards EIE
& 'Web based tool developed by EPA to view brand name products available on federal contracts that meet particular environmental or
health criteria.

Linen Service

Linen Management

& short article on linen loss, red bagging of soiled laundryflinen and dispensing linen and scrubs.
J. David Edwards, Textile Care Manager

I¥A Medical Center

1 Freedom Way

Augusta, Georgla 30904

American Reusable Textile Association EEE

rlaanina far Haslth: Deadncte and Deacticac for 3 Cafar Indane Enviranmant FILEE




Green Buildings

W

v Linoleum

Material Choices:
Natural

f’Pnb:ﬂfef;rl; ) *Recyclable
1 eDurable

*Renewable
vy ¢ .{ " - ' _
L ,.p‘«.. 8 B B B3m -Conducive to

_s**v::::f»_-,_ o | green cleaning
. V' Wood) Solid Surfuce B -L ow emitting

L ;- materials

. Ih_._:..-‘_

v Plaster

Creen Wi srias’Creen Manrenanoe ¥ Ny Sy
HZE Torconrrence 2008, Gilrcon, PLLC



Compliance and P2 Assistance

Welcome to the Healthcare
Environmental Resource
Center

L
Hazardous Waste
Medical Waste

Universal Waste *
L8 4 new Compliance Assistance Center for
A the Health Care sector will be opening in

Recycling

[
Water/Sewer ) For mare information, contact:

Air Emissions

g M Paul Chalmer
Facility NCMS
GELEL UL pay| chalmer

I (734)995-4911

Glossary ar

Chen Wen
EPA, Office of Pollution Prevention and Toxics

Chen Wen
(202) 564-8849
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JCAHO Project
Compliance Assistance Center

Meeting JCAHO Standards with Pollution Prevention

Thiz Joint Commisson for tha Accredilalion of
Hoalthcars Coganialions (JCAHOY mouines heallh
care faciities %0 mood perfomeance standards in spe
cific aneas. The slandards ame set to ach eve max
mum performance for actidties affecting the quakbiy
iof core ol thae Facility To moel siandands, hasbh oo
facifities. must develop parformance improsament
iniliatives. These initiatees hedp tho fadlity conting
ausly improve and remain compaifiva,

Pollution pravention (P2 aciiities maka graal
performancs mprosement i atives. Thery can belp
wou schwesn JOAHC standards and maesst nules,
reguiations and goals. Thay also promaota 1he haalth
of the public--kpeping in line wilh the: basic prem:
me of health care. Meehng JCAHO Standavds wilfy
Follutian Provertion, dovelopad by the Mnnesota
Techrical Aszistanca Program (MaTAR), cutlines
polution prevamtion aclivities that achiowe JCAHO
standards included in the Comprahamsive 4 oomedila
Yon Marua! for Hospitals | CAMH)—JCAHD's mos)
frequanily usad acorediialion progeame—and tha
rules requistions and goals |isted bolow.

JCAHO CAMH Standards

The following sizndards feve bean condamsed. For

coeniete standards, nofar io your CAMH, or conlact

JCAHD ab ERT G2 B0,

EC.1, EC.1.2: The crganization plans for & safe ormd
ronmen| and implanants B plan.

EC.1.5 EC.2.3: Tho organizalion plans for manag
ing hazardous maleriaks and wasle and impla
mienis its plan.

EC. 1.5 EC2 5 The organczalion plams for fin pre-
senon and implemens its plan

EC.2, EC2.2: The ceganization plans for amployen
safiety and implements ils plan

EC.2.8: Porsonnal have apprapnate knowledge and
=skils megandng tha proper mansgement and
disposal of harandouws malerks.

EC.4: The ammnizalion improves condéions in e
TVRCITEng.

G0.2- Parformanca improsement is financialy sound.

PL1: Parfoemrancs mprovement i system wicdka

PL1.2: Prrlomnanoce improsemaen s consstent with
tha crganiztion’s missicn 3 it ralxtes lo com
munity haalth

PL2: mproved and nes processes ane wedl de-
signed and conskler patiant safety

RI.1.2.2: Palienl undarsiands oulcomes of core
inc luding uranticipated aulcomes

TX.3.4.2: Madicalion recall systam provides far sale
dispesal of recalied and dsconlinued madica
B

Rules, Regulations and Goals
+ Cloan Air fuct

+ Cloan'Waler Act

+ Communiy Fagin io Know

+ [Faderal Inseciicide, Fungicida and Rodenticide
At {FFRA)

Food and Drug Admiistration (FOA) puble hesith
natficalion: PVC devices conlaining Lha plass:
cizar DEHP

+ Hazardous Matenials Transportaton A
Hazardous Spil Response (HAZWOPER)

Hospitals for a Haalthy Ersiranment (H2E} goat
Blearty eliminale mecury by 2006,

HZE goat Reduca woilume and soociy of all ypes
of wasio 30 peroont by 2008 and 80 parcend by
2010,

Balional Fire Profaction Associalion Lifo Safety
Codo

Croupaticral Safety and Healh fdministration
{OEHA) Hazard Communication Employee Right
i Enow

P2 Aot o 1960
Resourcs Consarsalion and Recovmry Aot (HCRA)

Spill A ion Caoninol Courter |EPCCH
Plans

Saie InfectiousRequisted Modical Wasia Regu
lalwons

+ St requiremans for posticikde appicalors
+ Universal Waste Bula

Tha first colunn of this documen sis a P2 advity
thal can bo adopled as & performance improvament
inilimlive. This cokumn gives tps on how ko acoom
plish tha inilialive and cutlines wiy tha actiity is
impartani. Ths middies cohamn describes how the
iniliative meels JCAHO slandards. The third column
lists rules, regulstions and gaaks that your facibly
may mael by camying out the performance improve
manl inititio.

Assistance

For help mestng SCAHO siandands wsing poliu-
B presantion, conksct Catharing Zimmer, MnTAP
haalth care spodalist, ol 812062480360 or BOU24T
0016 from greales Minnescea,

idsaling JOABT) Sascass with Pollobon Prewssion = iinreco b Tech nica | A slenos Progrem « 8128260300 « BO0SEF0015 + wiesa renlan uens s v Wy 5003

Catherine Zimmer, Healthcare Specialist MN Technical Assistance Program
612/624-4635 or zimme053@umn.edu,
http://mntap.umn.edu/health/jcaho.pdf 24




How can your
facility
comply with
HIPAA and
still recycle
paper???

H2E Guidance Document

Confidential Paper Document Disposal and Resocurce Consenvation

In Compliance with the

Health Insurance Porability and Accountability Act (HIPAA) OF 2002

HILE O oo i

Meaibng HIFAL
Fempliane

“Ths Haspuinda farm
Haslihy Enximerme

preanEn alisrepis
bl p ith core
lacibisen mawi tha
el ol HIPAA IS
EEEEET (b premeras
arimemaial
pardorra s ] e is
rmecml regesmbls
wel mwmindda Tlas
diaxsani b i B wel
by HIE Maurineri sam
il s Wl divelep
pelons o Erosdess
i pimboen Baar ven
lacilily sadmamanin ka
awnm comboloniml iy

* This dooumant
FACUSEE O DapaT
o iruchion
Arachman! 4
WS o Lahks

sacionic mada odala
oesiuction
ATemalivas

ek e
JURFPRITRNL ik
W o ol r JTOE-
Pl oy ame
a1 bty Bting e
TH Sk’ o
ko dorussn

HIPFAL Standards reguire bealth care onganizotions io esfablish writhen policles and
procedures, as wall as sscurfy roasueres 0o protect the privacy of patlent
Informeartion as ey portain to the “end-of-lie™ disposal and destruction of
confidential paper documents.” The parpese of this guidancs i b hilp yos:

= Undersiand e boskc maguiements for proteciing  privacy of confidendial
dozmments under HIFAA;

= Ansess your Tacliby's confidendal paper disposalidestruction program's
reddinees s for compllams i withs HIPSA regul resmengs;

= Evalugte options for “end-ofdife” disposal and desinaction of confidential
ez w1, aemd devedon an emdrenmentaly res ponsible and fiscally prodent
apiion Tor your facility;

= Develop and Implemant pofickes and procedures a5 thay pertaln tothe *end-of
fife" disposal and destrection of confidential paper docwmnenis.

Docasmant Ourtline:

L Undersianding HIPAR and Documnent DesinecBion Opilons
= Vral dooumenis ane proteoted try HIFAAT
= Vil HPAA says and dossn'l say atoit the managesent and
disposl Hesiuction of confidential paper
= Confdential docement dedrooion optors

Allachman B Sampde Comioals of Desiuclion
Atlachman! 0 D DNpenD - Aonue’ ALt of Confidenlal Fapar Recyoieg

L Porform a facility sssessment
s Peiform aTacl ity assescment o help determene poficy and poosdoral
EuirEmens, opmaons and miesiiuches reguiemenis
¢ Devsdon facify-wide poboy for oompl anoe with confidenial matenal doposa
puidcines
v Foboy worker codes of condwcl concming wolstions of polioy

Affactmaen! O Sampdn Faodly Assasmnan!

HL Durpdiopdng and Implesment Poliches and Procdunes
» Devedop chan of ousindy palioes and pocedenes fiom point of oigin bo
confirmalion of poim of destrucson, inciuoe speci o responsit Fes for generator,
handeor, sl ot poinks of iransfer, Fadlers and'or reoyolers
»  Considerabons for choosing @ verdor

Afachmen! £ Considerations o' Sheadovig Cn- e

Affachmen! F. Sampve Adwin'sralia Aoy and' Procauras

Afachmen! G Samahr-Confoaniatty 40mmemay By and sanor
Afactuman! K Sampls "Goneral Tamms ond' Condfon s wilh oy and waooor

HZEHIPAA BRAFT Guidesce Decumesd on the Destrustion of Confidestinl Paper 1

Filamv yond commeaty i ROETvaNaeonn

http://www.h2e-online.org/tools/waste hipaa.htm

25




Rl Recognition and Award Categories

H2E Partner Recognition

is given annually to Partner facilities that have met
their self-identified H2E goals for the previous year.

Making Medicine Mercury-Free Award is a
one-time award given to facilities that have met
the challenge of becoming virtually "mercury free.*

H2E Partners for Change Award

is given annually to facilities that have made
significant progress toward reducing waste,
preventing pollution, and eliminating mercury.

H2E Environmental Leadership Award is the
premier H2E award given annually to facilities that
are setting the "industry standard" for
environmental programs and policies. These
facilities have active, ongoing waste and mercury-
use elimination programs that will serve as models
for other hospitals across the country.

John Leigh of Dartmouth-
Hitchcock receiving award
from Mac Robinson at AHA’s
Annual Meeting 26




Ll Celebrating Your Achievements

: Tips On
Getting Press

Congratulations! You've just taken an important Have Resources Handy
step poward improving the environment and
public health through your involvement in H2E, The following resources will be useful in making

In is time ko ell your story w your saff and your effores to promote your facility 1 sucoess:
brouder commuminy. Following are some tips on
petting the media to cover your story. B Fact sheets. Have on hand alist of faces and
addirional resources. For insance, a factshest
Write a Press Release that provides the basic information abour
why meraury is an envinonmental and public
The reverse side has 1 sample press rekease thar health threat.
U can wse s a fomplate [ austomie four pess B Public Affairs, Designaie someone fiom
rekease, Add detils about your programs and yoitir Faciliny to spealke o thie press and malke
accomplishments, along with quores from your sure they have all the neaessary information,
spokespeople abour how and why you ae invahed Yo rmight also want o identify some othir
in this im portant H2E initiative, spokespenple, such as a doctor o provide
quotes abour thee health effeas of mercury
Tips The mow: of a “news hook® you can provide, or a lncal politician who can discuss your
the betser change your story will be published, positive impact on the communiry,
Some examples of news hooks inchide: 2 B [mages. Some publicarions might request
PrOMminent communicy member priiss your visual images, such as photopraphs of your
efforss, vour seaffworks wi th local srudents to project or of a person a your Facling Colocful
educare the communiry abour mercury fever charts depicting your progress are alio
themmometers. or you reach 2 landmark helpful.
envirommenal goal such as asigniticant reduction B Talking points. Have three wo four points
i wastie. i mind thar you most want 1o publicize,
and stick to those points when speaking io
Identify and Pitch to Reporters reporters, You might want o emphasize the
achievements your facility has made and
1F your organization has a public affairs why a commitment 1o the environment is
depuriment, give than acopy of the pres rdese i pOrtant o you.
= and background information on the HIE B Oiher Media Send your press release
= Program, and they can ke it from chene. through other information channels. Post
Contact: Kelly Heekin R
b} I you are posting the ekese yourself, first ideneify UL L 0UE 0N YOUT iNTAneT, PRnG itin your
repartens who are kely wo cover the story (your newslerters, and post it around your facilicy

- = organization might have a press lise alwady so employvees cn feel proud of their
e I a O O r I n ato r compibed) and Freor e-nail the press rekase m accomplishmentsd
them. It is 1 pood idea ro make follow-up clls

1 Reportens oo asune they received the
imformation and ralk o them about why it is

202-234-0091, ext. 11 bt b

ao el rewerse e
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Call for Assistance:

= Janet Brown, Partner Coordinator
H2E, New York, NY.

= Phone: 212/941-2486, 347/393-3809

= Priscilla Oliver, Ph.D.
Regional EPA, PSH Coordinator
Atlanta, GA

m 404/562-8292

m Email: Janet.brown@h2e-online.orq
oliver.priscilla@epa.gov

29



Pt H2E Program Contacts

Toll Free Hotline:
800-727-4179
E-mail: h2e@h2e-online.org
www.h2e-online.org

Laura Brannen, Director

Laura.Brannen@H2E-online.org = Kelly Heekin, Communications

=  603-643-6700 Kelly.Heekin@H2E-online.org
Chen Wen, Director = 202-234-9656
Chen.Wen@HZ2E-online.org » Emily Cronenwett, Program Assoc.

= 202-564-8849 Emily.Cronenwett@H2E-online.org
Janet Brown, Partner Coordinator = 603-643-6710 _
Janet.Brown@H2E-online.org = Eydie Pines, Special Projects Coor.

m 212-941-2486, Eydie.Pines@H2E-online.org

= cell 347-393-3809 = 603-643-6710 |
Sarah O’Brien, Champion Coor. = Jolie Patterson-Rosst, Awards Coordinator
Sarah.obrien@h2e-online.org Jolie.Rosst@H2E-online.org

= (802) 479-0317 m 202-234-0091 ext. 10

Cecilia DeLoach, State Partnership Programs
Coordinator
Cecilia.DeLoach@H2E-online.org

m  800-727-4179 30
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